PRODUCT SPOTLIGHT | Immediate Care Analysis

Close the Gap Between Point-of-Care Clinical Data
and Quality Analytics
Combine Near Real-Time Surveillance and Daily
Performance Monitoring to Help:
Evaluate the impact of clinical interventions on quality outcomes
Monitor patient safety and enforce process-of-care protocols
in near-real time
Drive sustainable, continuous improvement
 aximize pay-for-performance reimbursement through targeted
M
quality initiatives
 educe risk, increase transparency, and improve quality reporting
R
and action planning

The focus on quality in healthcare has
increased exponentially as a result of
the Hospital Value-Based Purchasing
(VBP) Program, the Hospital-Acquired
Condition (HAC) Reduction Program, and
similar initiatives. To ensure performance
improvement initiatives are on track to
achieve targets, hospitals and health
systems must be able to quickly and
effectively measure the impact of
process-of-care protocols on quality
outcomes.
However, there are often two major
obstacles to fulfilling this important
need. First, a lack of real-time clinical
surveillance restricts the ability to monitor
and enforce policy compliance and care
protocols for current patients. Secondly,
the lag between point-of-care clinical data
and retrospective quality analytics can
make quick, corrective actions difficult.

The solution: Intermediate Care Analysis
from Truven Health Analytics,™ an IBM®
Company.
Empowering Data-Driven Quality
Improvement Decisions
By combining the power of Micromedex®
360 Care Insights patient surveillance and
the Truven Health CareDiscovery® clinical
performance improvement solution,
Immediate Care Analysis provides near
real-time quality surveillance and delivers
daily insight into how patient interventions
are affecting quality outcomes.
Users can now define target populations
and monitor them for any number of
clinical process measures at the point
of care, improving both compliance to
existing care protocols and patient safety.

Plus, thanks to a new daily feedback
mechanism between retrospective
analytics and point-of-care data, users
receive early insight on the directional
performance of quality measures such as
length of stay, mortality, and readmissions.
Daily assessment of key outcome
measures also helps ensure timely
detection of variability — which can
trigger quick review and course correction
of care protocols. This is an important
change from the typical timeline of 30 to
45 days to review risk-adjusted data.
The result: Faster decision-making and
tailored remedial actions that help save
time and resources while supporting the
improvement of patient care, satisfaction,
and overall hospital performance.

PERFORMANCE IMPROVEMENT

Timely Feedback, Two Ways

1

Surveillance via 360 Care Insights Clinical Dashboard
For a current patient, care managers gain near real-time
quality surveillance based on rules-based work lists, ensuring

2

Daily Performance Measures Review via CareDiscovery

Within 24 hours of patient discharge, the quality analyst
can now identify how the clinical interventions that followed
existing care protocols have impacted quality outcomes.

compliance to protocols at the point of care.
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Get Connected

Send us an email at providersolutions@truvenhealth.com,
call 800.525.9083 option 4, or visit truvenhealth.com

Truven Health Analytics, an IBM Company
Truven Health Analytics, an IBM® Company, delivers the answers that clients need to improve healthcare quality and access while reducing costs. We provide market-leading performance improvement solutions built on data integrity, advanced analytics, and domain expertise. For more than 40 years, our insights and solutions
have been providing hospitals and clinicians, employers and health plans, state and federal government agencies, life sciences companies, and policymakers the facts
they need to make confident decisions that directly affect the health and well-being of people and organizations in the U.S. and around the world.
Truven Health Analytics owns some of the most trusted brands in healthcare, such as MarketScan,® 100 Top Hospitals,® Advantage Suite,® Micromedex,® Simpler,®
ActionOI,® and JWA. Truven Health has its principal offices in Ann Arbor, Mich.; Chicago, Ill.; and Denver, Colo. For more information, please visit truvenhealth.com.
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