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CLINICAL PERFORMANCE

IMPROVEMENT

FACT: From the start,
Truven Health has been
a leader specializing in
clinical quality measures
and quality reporting
for core measures with
100 percent on-time
submission to Joint
Commission, and 99
percent acceptance

by CMS.

CareDiscovery Quality Measures

With new Meaningful Use quality
requirements and healthcare reform
changes pending, now is the time

to choose a reliable core measures
reporting solution that offers
concurrent insights, custom exports,
and actionable information. Truven
Health CareDiscovery® Quality
Measures is the best-in-class regulatory
reporting solution. As one of the
nation’s largest core measures vendors,
CareDiscovery Quality Measures
supports your quality improvement
initiatives. CareDiscovery Quality
Measures facilitates efficient and
reliable reporting, helping to ensure
performance-based reimbursement and

protect your market share.

Flexible and Reliable Reporting
CareDiscovery Quality Measures gives
you a timely snapshot of performance
on individual measures, down to

the patient and physician level. It
streamlines your team’s workflow

by allowing you to customize your
abstraction worklist according to
measure set, discharge data, or
completion status. Near-time uploads

allow you to upload data at any time.

The Concurrent Abstraction Module
for Quality Measures enables you

to abstract and manage cases while
patients are still in-house and care is
still actively being delivered. Being
able to impact care prior to patient
discharge gives your providers the
opportunity to improve quality and
outcomes — as well as increase patient
satisfaction. Management of care is
streamlined by documenting clinical
information from medical records and
analyzing the care currently being
provided. This generates more timely
feedback and reporting to quality-
oversight committees, physicians, and
nursing staff, which leads to process
improvement throughout the facility
as care happens. With Concurrent
Abstraction Focus Comparison and
Focus Detail Reports, you can generate
reports by individual physician or
nursing unit to provide an overview of
performance on each core measure.
The ability to drill down to case-

level detail and benchmarking is also

available with these reports.

Solution Spotlight



BENEFITS

= Pinpoint and address quality-of-
care issues and data-collection
problems before data
are submitted

= Streamline workflow by allowing
customized abstraction worklists

= Optional module lets you abstract
and manage core measures while
the patient is hospitalized

= Ensure performance-based
reimbursement and protect
market share

= Move quality forward with
continuous access to results and
benchmarking data

= |ntegrate with leading pay-for-

performance and quality programs

FEATURES

= Best-in-class regulatory
reporting solution

= 100-percent on-time submission
to Joint Commission; 99 percent
acceptance by CMS

= Patient- and physician-level
snapshot of performance on
individual measures

= Near-time uploads for frequent
data postings

= Time-saving skip logic

= Award-winning product support
and training

= Concurrent reporting on core
measure failures while patient is
still hospitalized

The Power of Expedite
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As an added convenience, Concurrent
Abstraction makes follow-up issues

on all cases easier to track and manage
through a note-posting feature and

a Follow-Up icon. Add additional
efficiency to your concurrent
abstraction process by connecting your
hospital information system (HIS) using
Expedite for Concurrent Abstraction.
As an add-on feature to Concurrent
Abstraction in CareDiscovery Quality
Measures using an HL7 data feed,
Expedite equips abstractors with the
ability to quickly identify potential
core measures cases and easily abstract
them while the patient is still in the
hospital. Save time and money by
significantly decreasing the daily

effort spent identifying and creating

concurrent cases.

Save Time With Electronic
Reconciliation

Concurrent Abstraction also enables
reconciliation with final billed data,
to eliminate double-entry of data and
save much-needed time. Once your
final billed data are uploaded into

Quality Measures, the Concurrent

Internet

Abstraction tool combines abstracted
information with the final billed data,
allowing the user to do a final review
before submission. This simultaneous
quality-check improves accuracy and
saves time spent re-entering data.
Efficient and reliable reporting to CMS
helps you secure your performance-
based reimbursement — and Quality
Measures helps you to ensure that your
final data complies with regulatory

reporting for final submission.

Discover the Advantages

The intuitiveness of CareDiscovery
Quality Measures will bring efficiency
and accuracy to your regulatory
reporting for both National Hospital
Inpatient CareDiscovery Quality
Measures and the Hospital Outpatient
Quality Data Reporting Program.
CareDiscovery Quality Measures
offers direct editing of administrative
fields, detailed error reports, near-time
reporting, comprehensive benchmarks,

and episode-level error reporting.



The Advantages of CareDiscovery Quality Measures
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Custom Exports

Quick turnaround time for uploaded data

Ability to upload abstracted clinical data

Quality control process applied to uploaded data
Ability to upload a provider roster

Enhanced view includes full data-element questions for beginners and
basic view (shortened version) for experienced abstractors

Tab-through shortcut for faster data entry with allowable-value,
drop-down fields

Pop-up calendars for quick date entry

Time-saving skip logic with links to understand skip-logic processing and
the ability to over abstract

Easy-to-use, integrated measure sets for simultaneous abstraction

Error Highlighting and Error Logs for identification of missing or

invalid data

Error Warnings tied to CMS errors to prevent or alert you to

possible rejections

Easy auto-fill antibiotic data entry

Customizable user-defined fields with ability to export results

Follow-Up and Note sections available to track additional patient details
One-click access to the national core measures manual (data element tied
to each question) built right into the tool

Additional Help links within the tool, including complete resource guides
Categorization of measures available while abstracting

Measures at a Glance report promotes monitoring of overall

abstraction activity

Ability to filter, sort, and print Episode list for creating custom work lists
Flexible sampling options built into tool

Dashboard promotes high-level view of abstraction performance prior
to submission

Large selection of predefined reports available as well as exports for
custom-designed reports

Composite Measures reporting reveals your hospital’s overall performance
within a given measure set

User-friendly reporting by individual physician and nursing unit allows you
to create individual report cards or comparison reports

Relevant performance information in “Board Ready” report format
Individual and System Hospital Value-Based Purchasing report for core
measure data

Four export format options — Excel, TSV, CSV, HTML

Deadline notification posted and communicated via multiple sources
Submission calendar within tool along with frequent

submission reminders

Weekly submission to CMS feedback integrated into the tool
Monitoring of sampling requirements

Quarterly regulatory specification tool updates

Efficiently identify cases, jump-start data abstraction, and spend more
time improving care for core measures patients while they are still in
your hospital

Focus reporting to identify areas requiring rapid intervention

and improvement

Reconciliation with final billed data to eliminate duplicate data entry
Interfaces with the Hospital Information System to populate real-time
data for core measure cases

A dedicated implementation team
Guidance throughout the implementation process
Timely implementation plan based on your needs

Flexibility in collection of additional data beyond core measure

data elements

Control of questions and allowable values

Easily export data from the custom fields for reporting (Custom Export)
Design custom measure sets and assign to specific core

measure populations

Select and order any data elements

Save and quickly rerun queries as needed
Four export options — Excel, TSV, CSV, HTML
Flexible and easy-to-use export design
Advanced filter options

“CareDiscovery
Quality Measures
has improved the
rapport between the
Quality department
and the medical
staff. We’re giving
them the actionable
data they wanted,
and they’re
appreciative of it.”
Rebecca Jessie

Director of Quality Improvement

and Patient Safety
Rockingham Memorial Hospital
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Unparalleled Support and
Unrivaled Results

CareDiscovery Quality Measures offers

an easy-to-use product portal with
quick access to product information.
The 24-hour Community allows
client-to-client communication,
including the ability to post a
question and get feedback from other
members. Community members also

receive product notifications from

A dedicated product support team
that delivers live customer service
during operating hours

Online help for accessing and
abstracting data, and in creating and
interpreting reports and analyses
Online access to the latest Joint
Commission and CMS requirements,
definitions, and standards
Web-based training sessions, and

field and telephone support

the CareDiscovery Quality Measures
product management and support
teams and is backed by the following

support services:

FOR MORE INFORMATION

Send us an email at
info@truvenhealth.com or
visit truvenhealth.com

ABOUT TRUVEN HEALTH ANALYTICS

Truven Health Analytics delivers unbiased information, analytic tools, benchmarks, and services to the healthcare industry. Hospitals, government agencies,
employers, health plans, clinicians, pharmaceutical, and medical device companies have relied on us for more than 30 years. We combine our deep clinical,
financial, and healthcare management expertise with innovative technology platforms and information assets to make healthcare better by collaborating with our
customers to uncover and realize opportunities for improving quality, efficiency, and outcomes. With more than 2,000 employees globally, we have major offices
in Ann Arbor, Mich.; Chicago; and Denver. Advantage Suite, Micromedex, ActionOl, MarketScan, and 100 Top Hospitals are registered trademarks or trademarks of
Truven Health Analytics.
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