SOLUTION SPOTLIGHT | Micromedex® 360 Care Insights Suite

Improve Outcomes at the Point of Care
With Predictive, Real-Time Analytics
Quickly identify at-risk patients and provide
timely intervention to avoid adverse events.
Micromedex® 360 Care Insights includes:
Pharmacy Intervention

CareFocus™

Infection Prevention

Clinician Rounding

The Need
With increasing pressure to improve
outcomes, reduce costs, and
maximize reimbursements, qualitydriven initiatives like Value-Based
Purchasing and the Readmissions
Reduction Program are changing
the way hospitals and health
systems do business.

The Solution
Micromedex 360 Care Insights
offers an enterprise-wide platform
that proactively monitors and
conducts real-time clinical
surveillance of data from multiple
sources — for quick identification
of at-risk patients and delivery of
patient-specific clinical decision
support (CDS) at the point of care.

How it works

Working with your hospital’s
disparate information systems,
360 Care Insights provides a
clinical intelligence dashboard,
combining these data into a single
view to aid clinicians with workflow
and daily routines.

The enterprise-wide platform
looks for specific criteria, including
structured and unstructured data,
and generates alerts when patients
meet these criteria.

The solution can be accessed
remotely, online, and via mobile
device 24/7. Data is unaffected
by health information system or
electronic health record downtime,
so CDS processes can continue,
helping improve patient safety and
clinical outcomes.

PERFORMANCE IMPROVEMENT

Proven Success for Real Hospital Challenges
The following case studies highlight how we’re helping hospitals pair real-time, actionable data and powerful
analytics with patient-specific CDS to improve quality of care and patient outcomes.

RESULTS

COURSE OF ACTION

CHALLENGE

These hospitals used the 360 Care Insights Suite to identify patients with specific challenges and then leveraged
that data to address the issues effectively and quickly — saving time and money, and improving patient care and
satisfaction.

Identify patients with early
warning signs of malnutrition at
admission and while in the hospital
to improve care quality and
outcomes, and increase revenue.

Identify patients undergoing
surgery with fragility fracture at
admission to reduce in-house
mortality, improve bone health
treatment and management, and
prevent future fragility fractures.

Identify patients with congestive
heart failure, acute myocardial
infarction, or pneumonia who are
at risk for readmission.

Using 360 Care Insights,
Freeman Health identifies
patients who show early signs of
malnutrition. Once patients are
identified, clinicians have access
to vital data and can leverage
evidence-based guidelines to
address and document the warning
signs and avoid complications.

With 360 Care Insights, Roper
St. Francis is able to identify
patients with fragility fractures.
Once patients are identified,
clinicians evaluate each patient
for intervention, including
standardized disease-specific order
sets, pre-op anesthesia evaluations,
early discharge planning, and care
follow-up procedures.

KishHealth leverages 360 Care
Insights to identify patients
at risk for readmissions.Once
patients are identified, clinicians
ensure appropriate interventions,
procedures, and best practices
are used during and after hospital
admission.

Improved patient outcomes

Reduced mortality by 50%

Increased reimbursement
by >$30,000; Increased
revenue by $115,000

Lowered 30-day
readmission rates by 80%

Reduced readmission
rates by 50%

Get Connected

To learn how Micromedex 360 Care Insights can help you, send us an email at
info@truvenhealth.com, call 800.525.9083 option 4, or visit truvenhealth.com.

ABOUT TRUVEN HEALTH ANALYTICS
Truven Health Analytics delivers the answers that clients need to improve healthcare quality and access while reducing costs. We provide market-leading performance
improvement solutions built on data integrity, advanced analytics, and domain expertise. For more than 30 years, our insights and solutions have been providing hospitals
and clinicians, employers and health plans, state and federal government agencies, life sciences companies, and policymakers the facts they need to make confident
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Heartbeat Experts, and JWA. Truven Health has its principal offices in Ann Arbor, Mich.; Chicago; and Denver. For more information, please visit truvenhealth.com.
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